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1. REGULATORY CHANGES 
1.1 Addition of a "Farming in organic farming" list in the crop rotation 

Until now, organic farming (AB) management was inquired on the "CAP" tab of the rotation 
details, as it was only used for the CAP (Declaration, Eco-Schemes, etc.). 
 
Until now, organic fields have been recorded in the notes or with the “features” function shown 
in the table view. 

 
From now on, other uses are emerging for this information, for the national phytosanitary survey 
which will be addressed in 2026 to farmers in field crops and will ask to indicate whether the plot 
is in organic farming (or in conversion). 
 
From now on this data shall be stored in the description of the field so as to better and more 
easily capture and report on this data. A field can have 1 of 4 options recorded against it. 
 
This is why this data is now available on the "Description" tab of the rotation detail : 

 

Code engagement Description 

C1 1st year of conversion 

C2 2nd year of conversion 

C3 3rd year of conversion (if applicable) 

Organic Certified "Organic Farming" 

 
This field is also displayed and modifiable on the field detail screen of the Smartphone. It is 
included in the imports and exports of fields and activities in ZIP format. 
The export of farms, fields and activities to the Excel file has not changed: The column "Organic 
farming" contains "Yes" for the "organic" plots and "No" for the others, including those that are 
in conversion. 
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1.2 Synchronisation of alerts between smartphone and computer 

The menu  on the Smartphone application offers a new 
entry "Diagnostic". It allows you to: 
 

o Calculate phytosanitary alerts with the same control 
points and results as on PC: 

 Accumulation of active substance, 
 Number of active substance passages, 
 Number of passes per use, 
 Split alert. 

  

 
 
These checks are in addition to those that already existed and are carried out directly by the 
Smartphone:  

o Authorisation of products (date, cultivation, use), 
o Approved doses, 
o Mixtures, 
o Pre-harvest interval (PHI). 
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These diagnoses are launched on the filter of the activities log and on the fields of these activities 
associated with a specification to be diagnosed. 
 
A synchronization can be requested if activities require it. In case of refusal, messages remind 
you that the controls are partial and that the diagnosis will be complete at the next 
synchronization. 
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Since the diagnosis, activities can be corrected directly, by 
pressing the  button. Then, you must restart the 
diagnostics to update the alerts calculated by the computer, 
and those of the Smartphone are updated. 
 
This diagnostic can also be applied when validating an 
activity, if the "Calculate diagnosis (expert mode) in 
intervention entry" preference is enabled. It is by default. 
  

 
If the box is unchecked, the current alerts, generated by the application, remain active when the 
intervention is validated. 
 
During validation, a synchronisation proposal is made, to calculate and display the diagnosis on 
the intervention. 
 

 

2. OTHER TECHNICAL DEVELOPMENTS 
2.1 Maintenance User Integration 

A new tool allows Geofolia users to create a limited-time access (10 days by default, which can 
be reduced but not increased) allowing software support to connect to the domain without using 
the user's password. 
 
This tool is accessible by a new "Allow temporary access to support" button in the "Help" 
ribbon. After clicking on this tool, a window appears: 
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It is then possible to allow access until the chosen date, by clicking on the "Create" button. The 
date can be changed by typing it or by choosing it from the calendar, using the button .  
 
Once access has been created, the screen allows: 

o To modify the end date of this access, by the "Modify" button, 
o To remove this access authorization, by clicking the "Revoke" button. 

 

Once logged in, the support technician has the same rights and functionalities as the Geofolia 
user who gave him access.  

2.2 Limiting the number of login attempts 

After 5 consecutive login attempts with wrong passwords, the user's account, whether farmer, 
employee or administrator, is now temporarily blocked for 15 minutes. A message informs them: 
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During this blocking period, any login attempt is denied, even if you enter the correct password. 
Each time you try again, you'll see the above message, indicating the remaining block time. 
You must wait until the end of the 15-minute period to be able to connect. 
 
The account is unblocked in the following cases: 

o After the 15-minute delay: It is then possible to retry a connection. If the correct 
password is entered, the counter is reset to zero. Otherwise, you have to wait another 
15 minutes. 

o By clicking on the link "Forgot your password or login..."" to reset the password: If the 
email address entered to receive the new code is correct, the account is immediately 
unblocked and the password received by email must be used to enter the software. 

 
This block is also effective on the Smartphone application. 
 
 

2.3 Warning while syncing the Smartphone app 

The synchronization of data between the Smartphone and 
the Geofolia central server is interrupted if the application 
screen does not remain in the foreground.  
 
A message will appear in the process of synchronization. 
 
 

Tip: For this reason, it is advisable to synchronize the data from the 
Geofolia Smartphone app at a time when the device is not in use at 
all, such as during meals, for example. 
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3. USER SUPPORT 
UK Geofolia support is available from 9 am to 5:30pm. Monday to Friday: 
 
By phone, at 01798 877100 
By e-mail at geofolia@landmarksystems.co.uk 
 
We know that the people who use Geofolia day-to-day often have the best ideas for how it can 
be improved, and we want to make it easier for those ideas to be heard. The feedback portal 
gives you a direct way to: 
 
• Submit suggestions for new features or improvements  
• Vote on ideas submitted by other Geofolia users  
• Follow suggestions you care about to track their progress 
  
The portal works best when clients engage with it, so we'd encourage you to take a few minutes 
to explore it, share any thoughts you have, and vote on ideas that would make a difference to 
how you work.  
You can access the portal here: requests.landmark.uk  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Note: This documentation applies to version 26.02. Between versions, software updates may be 
released without any changes to the documentation. These are detailed in the ‘What’s New’ 
section of the documentation in your customer portal. 

 


