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Autumn 2018 Release 7.5 Notes  
 

Introduction 
Welcome to an exciting new release of KEYPrime software. In a change from our 
usual listing of all the changes made in the application suite we will start by 
highlighting some of the new, and what we think are useful, developments that 
you are able to take advantage of.  

Highlights 
Performance  

A number of areas have had some attention to improve the speed of loading or 
saving data and reports.  

Excel  

Excel exports direct from the excel buttons should now retain the format of the 
data that is being exported so that leading 0s, for example, are not removed from 
Bank Account details, codes or telephone numbers.  

Style choice 

Some users have difficulty reading our traditional blue themed screens, there is 
now an option to select from a number of styles that may work better for you. We 
are limited in what we can do for screen resolution but we can try to get better 
colour schemes working. 

Accounts  
Auto matching feature for Bank Statements now available for all compatible 
banking software. As follows: 

Barclays BAI2, Lloyds Csv, Natwest Csv, Whetherbys Excel, Svenska Handlesbanken , 
all OFX formats.  

A report that has just been viewed can be added to your list of favourites using a 
single click.  

Create Report books to generate your favourite reports in a single pdf document. 

Customise the email text and details that are sent with your Invoices, Statements 
and Remittances.  

Part paid invoices allow for limited editing to update coding and descriptions 
without the need to detach payments first. 



2 | P a g e  
 

Monthly frequency will assume that 28th of the month will mean 28th of every 
month, as there is a new standard End of Month frequency to use.  

The Defaults section has been redesigned to show all the Tabs for each section. 
This saves having to close and open each in turn. The old short cuts have been 
kept for familiarity.  
In addition a number of new company default settings have been added to help 
users get the program to work how they prefer. 

Full stock control users have greater flexibility in setting defaults for sales and 
purchase transactions down to individual stock codes.  

Year-end checks have been simplified but also include checking for other logged 
in users, and it is no longer mandatory to take a backup at year end.  

Property users 
Automatically create Accruals and Prepayments for rent invoices spanning your 
year end.  

Generate the HMRC schedule 23 information at the press of a button. 

Preview demands before confirming, allowing you to leave them to process 
unattended. 

Set up tenancies to receive rents ahead of the invoice date. 

Add task directly to outlook when saving them. 

Have more than one property or tenancy record open side by side on the screen 
at the same time. 

 

Launchpad 
The link to Support has been made more prominent to help when requiring remote 
assistance.  

When a new Machine licence key is required we 
will be asking for a reason; this helps us in being 
able to decide whether to we need to contact 
you prior to sending the code. 

When taking backups there is an option to 
encrypt the backup and password protect it. 
This is part of the on-going development to improve protection of personal data 
under GDPR obligations. 
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With the encryption only, any KEYPrime user will be able to restore the data, with 
the Password protection only those you wish to access the data will be able to 
read it.  

Notes for Network users 
The wording of the emails notifying a new release has been changed to give the 
recipient some reminders on what to do. This will only take effect after this update 
has been installed and the update service replaced on the server. If you do not 
install prime directly on the server you can get the update by copying the 
following text to the browser address bar on the server.  

http://download.landmarksystems.co.uk/downloading.php?downloadcode=LA
YER 

 

Work station users will no longer see the option to remove updates if the update is 
managed centrally.  

Before upgrading data a warning is shown if any users are logged in at the time. 

When restoring a backup a warning is shown if there are any users in the data.  

(Occasionally you may find people reported as logged in who aren’t, this might be 
because they have not closed the program properly. It is recommended that you 
exit the program when you have finished work, not least for security reasons)  

 

Accounts 
 

General 

The majority of reports can now be added to Favourites 
simply by selecting the favourites symbol on the report 
toolbar a report name and section is added.  

Reports can also be grouped into Books which can be printed in a batch to a pdf 
with a table of contents and covering page. The report books are maintained in 
the Management Report Library.  
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Setup 
The set up section has been redesigned to allow fast switching between sections 
by choice of tab. This is accessed from the original menu items which will take you 

directly to the equivalent tab.  

 

Entry Defaults 
Entry defaults allow for blocking of entries prior to a given date for all users except 
Admins.  

There are options to ignore duplicate payment reference 
numbers on the various payment types; the default setting 
is as the current application works.  

 

New Invoices can be set to be placed on hold by default, 
allowing another user to authorise them before payment.  

 

 

Preferences and folder settings have been included in the section as defaults and 
folder tabs.  
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Layouts  
The wording of emails used to send invoices and other stationery can be changed 
to suit your needs; selected fields can be added to the subject and body of the 
email using the Email Template management section in Invoice Defaults.  The 

current format for these emails is used as a default and can be reverted back to 
should you have any problems. 

 

This facility will help those users that have third party products that can encrypt 
emails sent with a specific wording in the subject line.  

The Trader Salutation field will use the Ledger Salutation, if this is empty then the 
Ledger Contact name will be used and if that is empty it will say Sir/Madam. 

Dashboard 
The diary uses the same colour and symbol standards that are applied in the 
Property program. Overdue actions show in red with a warning triangle. Anything 
due in the next 9 days shows with a yellow square and purple text, and items due 

between 10 and 31 days show in green with a green circle.  
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Actions due over 31 days show in black and 
have no symbol.  

Each user can set how many days ahead 
to show on their user profile, and whether 
to include only diary actions assigned to 
themselves etc. 

 

Entries 
Invoices and Payments 
3 useful buttons have been added to the Invoice screens both when adding new 

or editing.  

Create CN to create Credit Note for trader based on the current entry. 

This will save the entry before opening a Credit Note entry screen mirroring 
the Invoice just saved. 

Pay to create a payment for the invoice just entered.   

This saves the transaction and then shows a Payment or Receipt screen for 
the trader with the entry marked for payment, along with any other 
outstanding invoices. If the entry has been paid the option is disabled, if it is 
part paid then the outstanding balance is used. 

Ledger quickly access the trader ledger reports.  

The Ledger button is also included on Payment and Receipt screens as well 
as Bank Payment and Bank Receipts. 

Documents Tab indicates whether there are documents 
attached to a transaction , by showing a + sign on the 
button.  
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If a duplicate Invoice reference number for a trader is entered on a transaction, 
there is a warning with an option to display the existing entry. 

When entering a transaction for a trader that has postponed invoices, a warning 
is shown. Tick the option in Setup/Entry defaults ‘Warn on new invoices’ to give the 
option to load the postponed invoice(s). 

Postponed Invoices with dates in the previous year can be removed without the 
need to convert to an Invoice as no date checks are applied. 

Invoices cannot be saved without a due date, this date is required for many 
reporting and payment functions.  

Invoices that have been part paid allow limited editing, this includes changing the 
Item, Nominal, Enterprise, Analysis, Fixed Asset codes and the description, however 
the Quantity, price, Net, VAT code and VAT amounts cannot be amended. New 
lines may not be added to the entry. To make other changes the invoice needs to 
be unlinked from its payments first.   

Part payments can be made against credit notes and contra lines. 

The description for the most significant value item line on an invoice is shown on 
the Payment/Receipt entry screen. 

Data entry grids 
The date field on entry grids will respond to the up and down arrows in the same 
way that it does elsewhere, namely with the whole date highlighted or the day 
section, pushing the up arrow will move the day on by 1 day, with the month 
highlighted it will move the month on and so forth.  

Ctrl+C and Ctrl+V copy and paste the selected text on the grids, Ctrl+L and Ctrl+R 
will copy and paste the whole cell regardless of what is selected.  

Text that includes a carriage return can be pasted into the description field on an 
invoice grid.  

Where VAT changes as a result of changing the item or nominal code on a line 
there is a warning shown with an option to revert to the original value, which is the 
default.  

Other transaction types 
Bank Transfers include the option to use the Electronic number sequence 
alongside the current options. 
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WTP/WTR 
Additional optional columns have been added to the What to Pay/Receive grids, 
including Trader sort code and bank account, allowing a quick check of whether 
the required details for electronic banking have been entered. 

When reprinting What to Pay using the printed cheque option there is a reminder 
to ensure that the correct sequence of printed stationery has been loaded, this 
may require the use of the renumber option if the original print run was destroyed. 

Full Stocks 
Valuation Change defaults have been expanded to allow a different default VC 
Nominal code for each of Sales, Purchases, Transfers out and Transfers in entries. 
In addition you can set the default method of valuation change for these entry 
types as well.  

For further fine tuning these settings 
can be set at an individual Stock code 
level, and of course overruled on each 
transaction. 

For example you may need to have 
purchases of Fuel increase the stock 
value at cost (revalue method). 

 

 

 

Whereas the purchases or transfers in 
of Ewes may wish to use a set price per 
head regardless of what was paid for 
them (standard value). 

 

 

 

Recurring Entries 
An End of month frequency has been added to avoid the ambiguity processing 
dates such as monthly on the 28th. Monthly 28th will always process on the 28th 
whereas End of Month will always use the last day of the month.  

Other frequencies up to 10 years annual have been included as options for 
recurring entries.  
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Ledgers  
Traders 
The ledger summary report indicates the paid status of Invoices rather than the -1 
which was used to indicate that it will not be on a Bank Statement. The report now 
shows whether it is Part paid, Paid or Unpaid.  

Payment Record report attempts to handle part payments better when 
calculating averages.  

When adding a new Address to a trader record the name of the Address is not 
filled in automatically as this was leading to duplicate names being used in error. 

Trader contact, salutation and default bank details can be included on the trader 
listing screen. 

Debtors screen includes a column to show the latest note recorded for the 
customer. 

The default trader statement stationery layouts have been amended so that 2 
decimal places show on any brought forward balances.  

 

Bank 
Auto match of Bank Statements has been provided for each bank that we have 
been able to obtain a statement export for. There is a separate addendum to this 
document detailing how to use this bank reconciliation feature.  

Nominal  
Nominal summary report can be run for selected Analysis codes as well as 
previous options. 

Nominal transaction reports hold previous selections for subsequent reports, a 
reset button is available to clear these if required.  

Drilldown on Nominal Summary report is Nominal/Enterprise specific if selected.  

The nominal name and code is shown in the tree on reports, where implemented.  
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Fixed Assets  

The minimum price warning limit for Fixed 
Asset purchases can be set in the Assets 
section of Setup defaults  

 

A block has been put on running the Netbook Value reports before the year start. 
These reports could give misleading figures as during the year end process the 
opening book values of the Assets are updated, this means that there is no longer 
a guaranteed value to check back against for past year opening values.  

Stock 
Where stock items have an opening and closing valuation of 0 but there were 
movements in the year an * asterisk is displayed by the closing value on the Stock 
report. 

VAT  
VAT return reports are available as a Favourite report option, allowing a number of 
VAT returns to be printed according to the date range set. 

Where multiple KEYPrime companies have the same VAT registration number a 
facility to generate a Group return for MTD is provided, more details are provided 
in the notes for MTD.  

The EC VAT reports can be run for a selected Invoice date range with no reference to 
VAT returns. 
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Management 
Analysis Code reports 

The Analysis code and name is included on reports displayed at a Nominal and 
Analysis level. 

Progress reports  
The Progress Quantity report has the option to display Last Year as well as Budget 
figures in common with other Progress reports. 

Custom Reports 
Monthly, Annual and Quarterly type custom reports have a projected option. This 
allows a 12 month report to show actual values to the dates specified and have 
the remaining months of a selected budget added to project the year’s results. 

Budgets 
An auto calculate VAT on budgets will use the Nominal code VAT default to 
calculate the VAT on Invoice and Cashflow for a budget. It will use the company 
settings for the frequency of VAT returns to add this information to the budget as 

to when it will be returned. To check the Control accounts you need to tick the 
option on the budget entry screen.  

Where Analysis codes with a default VAT setting are budgeted these will overrule 
the VAT from the nominal on Expenditure codes.  

Favourite Reports 
Once a report has been produced, pressing 
on the favourite button will allow the report to 
be named and saved as a favourite with the 
options just used to produce it.  

VAT return reports can be now be included as 
a favourite. All returns produced for the 
selected date range will be show, along with any unrecovered/paid VAT to the 
date of the report. 

Report Library 
KEYPrime Advanced users will find a report library feature. This allows grouping of 
Favourite and Custom reports into “books” which can be produced as a single pdf 
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document. So that  month and year end reports can be produced at the press of a 
button.   

Utilities 
Verify 
Verify checks that traders have the appropriate default settings for the ledgers. 
Where a trader was set as a “Bothway” trader and then changed to one ledger 
only, the defaults for the other ledger may be expected but not exist.   

Import 
Imported transactions attempt to keep the sort order of item lines the same as 
the original source file.  

The transaction reference (Invoice number) field is included as an option in excel 
export. 

Year end 
Making a backup is no longer mandatory as part of the Year end process, 
although reminders are still there.  

When running the year end a check is made to see if other users are still logged in 
to the company. They should exit the company so that the new financial year 
settings are applied to them.  

 

SOP / POP 
Sop and Pop List reports allow drilldown to the transaction on the transaction 
number.  

The number of columns showing on the SOP/POP daybook grids by default has 
been significantly reduced.  

Blocking a trader will prevent new dispatch of goods being created.  

 

Client Accounting 
Landlord Ledgers 
You may run a Landlord ledger report showing only those that have balances.  

Bank Transfers 
Bank Transfers now assume that when the “To” and “From” banks are different the 
Landlord is likely to be the same, you may overrule this by changing the “To” Bank 
Landlord code. 

Landlord’s may not be changed on paid Invoices, these must be unpaid first. 
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Settings for Agent Fee processing have been reworded for clarity. 

Landlord balances cannot be made –ve through Sales Receipts. 

 

Consolidator 
Drilldown on Consolidated Custom reports by group has been facilitated.  

Numerous fixes have been applied to consolidator custom and standard 
management reports 
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Property 
General  
Speed Links (GO TO) will open all the records that are linked to the original as a 

collection to  be viewed, and edited if needed.  

More than one property or tenancy can be opened at the same time in different 
windows, allowing them to be worked on simultaneously by the same user.  

If you try to open a record that is already open, you will be taken directly to the 
open record without any messages unless there are unsaved changes on it.  

All reports will remember the options last used in the session, so should you 
choose to run the same report again you just don’t need to reselect everything.  

 

Demands 
Where auto receipt of demands is set it is possible to have the receipt date before 
the invoice date. There is a warning shown in case this was in error.  

When processing demands in Auto mode a validation of the demands is first 
made. Where any demands are coming to an end there are options to set what 
the program should do with them. This allows the processing to be set to run 
unattended.  

Demand processing speed has been improved.   

The messages shown when blocking, unblocking or rolling over a demand have 
been changed to something that is simpler to understand.  

Diary 
When adding diary actions or works manager tasks the action can be copied into 
Outlook as part of the save process, using the Outlook button, rather than first 
saving and then exporting.  
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An Emailing option has been added to the standard Tenancy actions, which ties in 
with an ability to customise the email subject and details.  

Tenancy 
When adding service charge demands, the analysis code could be omitted on 
additional service charges on the same demand. Existing demands will not be 
affected and may need checking.  

 

 

 

Tenancy review report has been restructured to show all the information on one 
line.  Due to limited column space the property and tenant name fields do not 
show, but they are included as invisible columns, when the report is exported to a 
data only Excel file they appear at the end of each line. 
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Properties 
A warning with various options as to what to 
do is shown when transferring a property 
between landlords and the current tenant 
code is already in use in the destination. 

 

The load speed of the Property details report has been improved. This report can 
contain a lot of information depending on the options and number of properties 
selected, particularly if pictures are also included, and it may still run slowly where 
memory is limited e.g. 4GB. 

Invoices 
Where rent invoices are saved without a link to 
the tenancy they belong to, either because they 
have been raised in accounts or through 
opening entries, they can be linked to the right 
tenancy by using the Link button when editing the entry.  

Landlords 
Not only can a report of Accrued and Prepaid amounts be produced from the 
Landlord section, these can be used to automatically create Accruals and 
Prepayments in the Landlords’ set of accounts.  

An Accrue button, at the bottom of the Landlord screen, shows a screen of options 
similar to that used for the Accruals report. This will create a list of Accruals and 

Prepayments at the date entered, with an option to create the transaction for 
each. 

Having chosen which transactions to create, select OK and each Accrual or 
Prepayment will be displayed in turn for confirmation before saving to the 
accounts.   
  

A facility to generate the HMRC Schedule 23 information is 
provided. You may select the landlord(s), the nominal codes to 
include and the date range required.  
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This will generate a spreadsheet in the prescribed HMRC format as below: 

We have included the tenancy reference in the SourceRef field, the property code 
and name in the Freeform1 column and left freeform2 empty, you may delete the 
contents or adapt to your own needs.  

Admin 
Settings 
The target map for the current workstation for the Pear link is 
shown and entered in the Global section of settings.  

 
 

You can choose whether to include your own 
personal Outlook signature or plain text from the 
template for emails in the Microsoft Office Settings.  

 

As a reminder stationery emails refer to the specific Landlord settings to see which 
signature to use. 

 

Master codes 
An End of Month frequency has been added as a standard frequency allowing 
monthly frequency to ignore dates that look like the end of month, i.e. 28th Feb.  

The frequency maintenance screens have been changed to allow the dates of 
more than one frequency to be shown at the same time. The calculation of the 
interval days has been updated so that changing a period date will update the 
days in the period before and after.  
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Email templates 
The content of emails for stationery and diary activities can be edited through the 

Email templates tab. 

This allows a user to change the default to include the text that is required for the 
email in both the subject and the body of the email. Data specific to the person 
receiving the email and type of email can be selected from the list of fields 
displayed at the top of the screen and placed where required. There is only one 
format for each type of Email so the template will be used across all Landlords for 
all users. 

Verify 
Verify error messages are colour coded by severity with Critical and High priority 
issues more easily identified. These are displayed on a grid so that they can be 

sorted and filtered. This list can be exported to excel, or printed out for reference.  

 

Stationery Layout Note 

The Standard Invoice layout in Property has had all the available fields added into 
it’s dictionary. If there is something you wish to show on your own layout check this 
template for what is available and the correct spelling of the column names.  

Fixes 
Property code change was not deleting the old code. 
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Exporting tenancy details would cause duplicates if the tenant had more than one 
address. 

When updating the Service Charge demand amount through multi edit, the 
annual amount was not being updated. 

More details of the changes to descriptions is recorded in the Audit, previously this 
was limited to 200 characters.  

Ctrl + D was not copying details when processing Works Manager Tasks. 

 

Works Manager 
Property Code and Property address in line format have been added to the Works 
Manager Word templates.  

Works Manager automated reference number would skip a number when 
creating a follow up issue.  

Contractors will list by name rather than code which was not visible. 

Ctrl + D functionality that copies the description from the previous task works 
when processing tasks as well as when creating them. 

 

Client Accounting 
Landlord Ledgers 
You may run a Landlord ledger report showing only those that have balances.  

Tenancies 
The Agent fee fields have been added as options on the tenancy listing screen. 

Bank Transfers 
Bank Transfers now assume that when the “To” and “From” banks are different the 
Landlord is likely to be the same, you may overrule this by changing the “To” Bank 
Landlord code. 

Settings for Agent Fee processing have been reworded for clarity. 

The Landlord may not be changed on paid Invoices. 

Landlord balances cannot be made –ve through Sales Receipts entries. 
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New Modules Property 
KEYPrime Work Flow 
A Work Flow App has been developed as an extension of the KEYPrime Works 
Manager Email Alerts module.  This has been developed in conjunction with a 
handful of progressive estates, and allows diary actions to be synchronised 
between internal workers and external contractors so that information can be 
captured and updated on site as jobs are being done.  

The App is available on both Apple and Android platforms.  Please speak to your 
Sales consultant for more details.  
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SUPPORT LINE INFORMATION 
Telephone support is available on 01798 877100  

09:00 to 17:30 UK time Monday to Friday. 

Limited cover is expected during Landmark Internal Training Days which are 
planned as follows. 
2018   17th and 18th December  

2019 6th and 7th March 

5th and 6th June  

11th and 12th September 

11th and 12th December  

See website for updated news 

Support questions by email can be sent to  

 technicalsupport@landmarksystems.co.uk 

Videos and printable guides on frequently asked questions can be found at  

http://www.landmarksystems.co.uk/support-prime 

You may also check for the latest updates and news at the same address 

Dates for your diary 
Group training courses Autumn 2018 

Mon 12 Nov Pulborough - West Sussex 
Tues 13 Nov Amesbury - Wiltshire 
Thur 15 Nov East Kent 
Thur 15 Nov Banbury - Oxfordshire 
Tues 20 Nov Telford - Shropshire 
Wed 21 Nov York - Yorkshire 
Thur 22 Nov Grantham - Lincolnshire 
Mon 26 Nov West Kent 
Mon 26 Nov Okehampton - Devon 
Tues 27 Nov Carlisle -  Cumbria 
Tues 27 Nov Bristol - Somerset 
Wed 28 Nov Kinross -  Scotland 
Wed 28 Nov Hereford - Herefordshire 
Tues 04 Dec Kettering - Northamptonshire 
Wed 05 Dec Thetford -  Norfolk 
Thur 06 Dec Colchester - Essex 

 

mailto:technicalsupport@landmarksystems.co.uk
http://www.landmarksystems.co.uk/support-prime
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Shows and events 2019 (provisional) 

Date Show Area 

08th – 09th January LAMMA NEC, Birmingham 
March Agri-Expo SE Kent County Showground, Maidstone 
08th – 10th March IAgSA Conference Colchester 
May  SL & E Annual 

Conference 
Scotland 

12th – 13th June Cereals Boothby Graffoe, Lincoln 
19th June Arable Event Weston under Lizard, Shifnal, Shropshire 
20th – 23rd June Highland Show Edinburgh 
June UK200 Group London 
September East Kent Ploughing 

Match 
 

October SW Dairy Event The Showground, Shepton Mallet 
 South East Property Expo  
November Borderway Agri-Expo Borderway, Rosehill, Carlisle, Cumbria 
 Farm Business 

Innovation 
NEC, Birmingham 

 HHA London 
 Agriscot Edinburgh 
                                                                                                                                                                                                                                                                                                                                                                                                                                                  CLA Conference QE2 Centre, London 
November CropTec East of England Showground 
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Additional Module Options  
 

Module  Questions to 
ask 

What does it do?  What are the benefits?  

Invoice 
import 
 
 

 

• Do you 
purchase 
goods 
through a 
buying 
group? 

• Do you spend 
time keying in 
the invoice 
information 
from the 
buying 
group?  

• Enables easy import of 
buying group files 
containing transaction 
information. 

• Can be set up to 
automatically scan a 
folder on your computer 
and prompt you to 
import transaction data, 
thus partially 
automating the 
transaction importing 
process. 

• Time saver – import 
rather than key in data. 

• Greater accuracy so 
easier bank 
reconciliation and 
accurate management 
information – no keying 
errors 

Transact
ion 
Import 
Pack 
(csv and 
Excel)  

• Do you spend 
time re-
keying 
information 
which you 
already have 
in Excel or csv 
file formats? 

• Import Orders, Invoices, 
Bank Receipt/Bank 
Payments via Microsoft 
Excel™ or 

• CSV file 

• Greater accuracy – 
eliminates human error 
when re-keying. 

User 
Roles 
 

 
 

• Do you need 
to restrict 
what your 
staff can do 
when using 
KEYPrime? 

• Do your staff 
use KEYPrime 
in different 
ways e.g. 
sales only, 
purchases 
only etc.? 

• Create roles allowing 
access to certain menus 
within the system and 
define whether read 
only, write only or both. 

• Data protection of 
client information. 

• Easier for staff to use as 
they see only what they 
need. 

• Prevents errors or 
inappropriate editing of 
information. 
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Module  Questions to 
ask 

What does it do?  What are the benefits?  

Enterpris
e Rights 
 

 

• Would you like 
some users to 
be able to see 
reports on 
specific 
Enterprises 
but not have 
access to 
anything 
else? 

• Gives a user a range of 
rights both entry and 
read-only restricted to 
specific enterprises. 

• This user may only post 
to and report on the 
enterprises they are 
authorised to access. 

• Better management; 
gives managers access 
to real time information 
about enterprises 
which are their 
responsibility. 

• Saves time for other 
users as they do not 
need to provide reports 
for multiple managers. 

• Data control – users 
only access what they 
need. 

Electroni
c 
Receipts 
(Direct 
Debits) 

  

• Do you spend 
time chasing 
late 
payments 
and late 
rents? 

• Would it be 
better if rent 
and other 
payments 
were 
collected by 
direct debit? 

• Direct debit mandate 
setup with customer or 
tenant. 

• The software sends 
request for payment to 
be collected from the 
bank. 

• Monies collected on 
time. 

• Saves time chasing 
debtors 

• Greater accuracy and 
easier bank 
reconciliation. 

Email 
Alerts 
(Propert
y) 
 

 

• Do you spend 
time 
reminding 
contractors 
and staff 
about 
activities 
already in 
your Property 
Diary? 

• Do 
contractors 
and staff 
forget 
scheduled 
tasks? 

• Will generate automatic 
email reminders to 
contractor/tenant/landlo
rd 
/assignee based upon 
chosen Diary entries. 

• No job gets missed. 
• Less time chasing, more 

time on productive 
work.  



1 | P a g e  
 

Guide to KEYPrime Accounts bank statement Auto 
Match 

 

Introduction 
KEYPrime accounts provides this facility to assist with reconciling against bank 
statements.  

Statements from some banks can be imported from their Electronic format and 
matched against existing transactions. Where transactions need to be entered or 
require modification, the statement information can be used to assist the process.   

The Auto Match option helps to provide consistency and accuracy for your 
accounts. 

Operation 

On the Bank ledger in KEYPrime make sure that the correct sort code and account 
number for the bank is entered. This will be used to match the downloaded 
statement to the correct bank.   

Under the electronic Banking details section of the bank record you should select 
the Statement Import Format 
for the bank from the list.  If 
your bank is not showing 
please contact Landmark. It 
may be that one of the other 
formats is compatible or we 
may need to specifically write the import for your bank.  

If you have not selected the format here you will be able to choose it when you 
import. 

Once a bank statement has been exported from your online banking system and 
saved you will be ready to use the assisted reconciliation process. 
Open the Bank ledgers section in Prime and select the Auto Match 
button. 

The Auto Match screen first requires the type of file to import; if you have selected 
a bank it will use the default for that bank. If no default has been entered for the 
bank then use the drop down arrow to select the type of import file. 

Browse to your saved statement using the folder browse button. Once selected 
click Load.  
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The statement is then “read” by the program; the correct bank is selected and 
checks made to ensure that the statement dates do not overlap an existing 
statement or leave gaps, and that the balances are valid. 

The Auto Match screen will be displayed showing the information about the 
statement at the top, and a split screen below.   

On the left will be all existing unreconciled transactions for the bank account 
selected, dated up to the end of the statement. The downloaded statement 
details will be on the right.  

 

 

 

 

 

 

The information is shown in grids which can be sorted as needed, using the 
column headers.  

If Recurring Entries for the bank which have dates before the statement end date 
have not been run, a reminder is displayed.  (N.B.recurring invoices and journals do 
not get reminders in the Auto Match function.) 

 

Press the Match option to auto match on value and date; over time the program 
will learn which traders in KEYPrime match the descriptions on the Statement. 

 

 

 

 

 

 

It is important to check that the auto matching is correct.  This is a relatively 
simple operation of comparing the information showing in the matched 
Statement Summary column with the details of each Unreconciled Transaction. 
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Having checked the Auto Match, the remaining records in the Statement Details 
section should be worked through.  

Select a statement record on the right; the potential transactions that match the 
value will show a green cell in the Statement Summary on the left. 

 

The auto match will not happen if there are two values the same in the Statement 
Details that match one or more of the Unreconciled Transactions.  

Where a value is matched but the entry date of the transaction is after the date 
shown on the bank statement then the highlight will be in amber: 

  

 

 

 

 

 

In this case you may need to check for an alternative entry or you can edit the 
record by clicking on the blue Transaction number (hyper link). Once saved you 
can either drag and drop the Statement record across or click the Match button 
again.  

New transactions can be added without closing the Auto Match screen. These will 
then appear when you click the refresh option, along with any other entries that 
other users may have added with a date prior to the statement date.  

To assist in creating transactions, select the unmatched entry on the right and 
click on New.  

Once the program has learned to associate statement information with traders it 
will check to see if the trader has any outstanding Invoices and open the 
appropriate Purchase Payment or Sales Receipt screen.  
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If no outstanding invoices are detected and the trader is known, a list of up to  5 
latest Bank Payments or Receipts for the trader are displayed. You may select one 
to act as a copy for the entry.  

 

If there are no transactions for the trader or the program has not associated the 
reference with a trader previously, a new Bank Payment or Bank Receipt entry 
screen will open. This will be pre-loaded with the date and value of the entry.  Add 
the trader and the details to complete the process.   

Having added the trader code the program will again check to see if that trader 
has any outstanding Invoices in order not to duplicate information. 

Save the entry then choose the Match option.  

You cannot postpone an Auto Match but you can export a list of the unmatched 
statement records using the Excel button at the bottom, provided you have Excel 
installed. 

If you have to abandon the Auto Match you will find that reloading and matching 
is straight forward. However we have tried to make it as simple as possible to 
complete the process.  

Once the Statement Details grid is completely matched, select save; there is a 
small prompt to let you know that this happening. 

 

Selecting No will take you back to the Auto Match screen.  Selecting Yes will give 
you a bank statement number and take you back to the bank listing screen. 

You may continue to enter and edit statements through the conventional method 
should you wish to.  

The imported statement is not deleted once it has been successfully reconciled. 
However if you attempt to Load it again you will get a warning message about 
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overlapping dates. It is your decision as to whether you delete or retain the old 
files.   

 


